
September 11, 2001, started out 
as a normal day for Michael Hingson, 
who was working as a high-tech sales 

executive. He was in 
his office on the 78th 
floor of the World 
Trade Center North 
Tower when a plane 

manned by 
terrorists struck 

the building.  
Michael, who 

has been 
blind since 

birth, 

immediately 
reached for 

handle of the 
harness worn 
by his guide 
dog, Roselle. 

Together they 
navigated down 

the winding 
staircase and 

finally, out into 
the street. As the 

buildings collapsed around them, 
showering them with ash and debris, 
Michael and Roselle stayed focused 
and managed to get to safety. 

Michael shared his story and his 
knowledge of accessible technology 
at the annual conference of the 
Pennsylvania Association for the 
Blind in October. He offered his 
perspective on how to introduce 
seniors with vision loss to assistive 
technologies that can improve their 
quality of life.

Pennsylvania Association for the Blind  |  555 Gettysburg Pike, Suite A300  |  Mechanicsburg, PA 17055  | 717-766-2020 (P)  |  717-766-2099 (F)  |  www.pablind.org

9-11 Survivor Speaks on Assistive Technology at 
Pennsylvania Association for the Blind Conference

HOLIDAY 2018

Thunder Dog: The True 
Story of a Blind Man, 
His Guide Dog, and the 
Triumph of Trust at 
Ground Zero is informa-
tive and inspiring. It en-
courages people who are 
losing their vision to take 
advantage of services that are available to 
help make their lives easier. 

www.amazon.com/Thunder-Dog-Story-
Triumph-Ground-ebook/dp/B004Y1NWQU



Dear Friends, 

When I lost my vision due to retinitis 
pigmentosa, I was working in 
management at a major corporation. 
Having to put my face right up 
close to a computer screen to read 
just wasn’t cutting it. And getting 
through airports on business trips 
was becoming nearly impossible. 
So, I did something about it, and it 
changed my life!

I learned about software that reads 
aloud the text on a computer screen. 
When I can read 500 words a 
minute using my ears, why would 
I settle for struggling to read three 
lines a minute with my remaining 

sight? And using a white cane to get 
around independently has become 
second nature to me. But I haven’t 
stopped there. I’m still exploring new 
technologies.

Now, when I’m navigating through 
an airport with my suitcase and cane, 
I’m also using the latest in advanced 
technology. I use a service called 
AIRA. I simply switch on a webcam 
that’s attached to my glasses and I’m 
instantly connected with an agent 
who is trained to describe what’s in 
front of me. 

Technology is advancing very rapidly 
and the world is becoming much 
more accessible by the day. Today, 

there are so many more things we 
can do to improve the lives of people 
with vision loss.

The devices and training I use 
were provided by Blind and 
Vision Rehabilitation Services in 
Pittsburgh. BVRS is one of the 25 
independent nonprofit agencies that 
are members of the Pennsylvania 
Association for the Blind.

I wanted to give back, so I served 
on the BVRS Board of Directors. 
And now, I am serving as the 
Interim President and CEO of the 
Pennsylvania Association for the 
Blind (PAB). I’m grateful to be able 
to contribute my corporate skills 
in communication, management, 
strategic planning, and continuous 
quality improvement to address 
the unmet and growing needs of 
our community. As someone with 
vision loss, I can also contribute 
the perspective of a client. Our 
PAB Board of Directors recently 
attended our annual conference 
in October. We are poised to 
move forward with some exciting 
initiatives across the State. In this 
issue of Sightlines, you will read 
about how we are putting your 
donations to work to improve the 
quality of life for Pennsylvanians 
of all ages who are blind or visually 
impaired. 

I want to thank each and every one 
of you for your continued generosity. 
You are transforming people’s lives. 

Have a safe and happy holiday 
season! 
 
 
John McInerney 
Interim President/CEO

Message from  
the President

Social Media Follow us on Twitter: 
@pablindassoc

Like us on Facebook: 
Pennsylvania Association for the Blind



Assistive technology sounds complex and expensive, but it doesn’t have to be. With guidance, and a willingness to 
get out of their comfort zone, seniors with vision loss can easily learn how to tools that can make their lives easier:

Seeing AI App Describes the World

Introducing Assistive Technology to Blind and 
Visually Impaired Seniors

Light Detector App

Be My Eyes app harnesses 
volunteers to help sight-impaired 
people
•  Be My Eyes is a free app that 

connects people who are blind 
or with low vision to sighted 
volunteers and company 
representatives for visual assistance 
through a live video call.

•  Seeing AI is a free app that uses 
artificial intelligence to read text 
and describe people and objects. 
It can identify currency, describe 
color, and even read handwriting.

•  Light Detector can help someone 
find out if the lights are on in a 
room, and where windows are to 
ensure the shades are drawn for 
safety and privacy.

•  Something as simple as a 
talking clock or watch can 
help them keep appointments 
and routines. 

•  Talking prescription bottles 
actually save lives, because they 
prevent mistakes.

•  iPhones and other smart 
phones have accessibility 
features built right in.

For seniors who are more comfortable with technology, there are a variety of screen reading and magnifying 
computer software such as JAWS, and ZoomText that enable them to surf the Internet, read the news online, and stay 
connected with friends and family through email and social media. Video magnifiers help them enjoy photos of their 
grandchildren, and read a menu or a product label. And finally, wearable smart devices such as OrCam, eSight, and 
Aira are electronic glasses that combine video and audio to read text, recognize faces, and identify objects. 

The future is bright for those who can get out of their comfort zone and embrace new technologies. PAB and its 
member agencies are dedicated to helping to make the world accessible for seniors who are blind or visually impaired.

Our population is rapidly aging – it is 
estimated that 10,000 Americans turn 70 
every day! Many face deteriorating vision 
due to macular degeneration, glaucoma, 
and diabetic retinopathy. They struggle to 
learn different ways to do things themselves, 
without having to ask others for help. 
Technology offers new solutions!



When Katherine Freund’s son 
was 3, he was struck by a car driven 
by an 84-year-old man. Her son 
survived, but was seriously injured. 
And for Katherine, the incident 
drove home the need to find 
alternative methods of transportation 
for our aging population. 

 At 
the PAB 
conference 
in October, 
Katherine 
introduced 
our 
member 
agencies 
to the 

Independent Transportation 
Network of America (ITNAmerica). 
She founded the organization and 
serves as its executive director. 
ITNAmerica promotes lifelong 

mobility for seniors 
and supports 
sustainable, 
community-based 
transportation. ITN 
America has built 
the largest searchable 
on-line database 
of transportation 
service providers—
Rides in Sight—with 
more than 15,000 
transportation 
services listed.  

With support from Regeneron 
Pharmaceuticals, ITNAmerica 
has also created the Trusted 
Transportation Partners (TPP) 
program, which offers small grants 
to well-respected nonprofits that 
provide rides to help clients get to 
their eye doctor appointments. This 
program may be an opportunity 

for PAB agencies that offer 
transportation to Pennsylvania’s 
seniors with no or low vision. 

 Exciting initiatives like these are 
one more way PAB and its member 
agencies are working to improve the 
quality of life for people throughout 
Pennsylvania who are blind or 
visually impaired. 

Addressing the Transportation Challenge

You can help catch vision problems that would otherwise go 
undetected before they become serious.
He just started preschool. Even 
though he had to squint sometimes 
to bring things into focus, he 
thought everyone saw the way  
he did.

A vision screening at his pre-school 
alerted his parents that he needed to 
have his eyes examined.

Now, he wears glasses, and he no 
longer squints. He’s ready to learn! 
Give kids a good start to a bright 
future by contributing to the 
Pennsylvania Association for  
the Blind!


